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Boston proper return form

Review date: October 2, 2020We know your privacy is important to you. It's important to us, too. So, please read our privacy policy (the privacy policy). If you voluntarily provide your personal information in connection with the purchase of our products or the use of our services or website, we take it as your consent for our collection, use
and disclosure of your personal information as set out in this privacy policy. However, we will respect your preferences as to whether and how you want us to communicate with you, and you can change your preferences online or by contacting a customer service representative. (Contact us) If you have registered to receive marketing
communications from us and change your mind later, you may refuse to receive direct or promotional marketing communications in electronic or print form by writing to us or calling us to the Contact Us information set out below, or by sending us an email with unsubscribe in the subject line to customerservice@bostonproper.com.Si you
choose not to receive any marketing information from us, we can always contact you about your specific transactions and communications with us.INFORMATION THAT WE CAN COLLECTERWe may collect personal information, including your first and last name, postal address, phone number, email address, transaction information,
credit or debit card information, month and day of birth, content interest, cookies, domain name, browser type, operating system and additional usage data. We can collect this information when you: make a purchase online or by phone;register your information with us online or visit our site (Cookies); opt for e-mails or request catalogues
or other marketing materials;participate in a contest, sweepstakes, promotion or survey; Make requests for our goods or services;participate in all geolocation services we offer (for example, to inform you of new products and promotions that may be of interest to you. and/orare referred to us through a third-party marketing promotion. We
can also collect your email address via cookies and pixels on the website through the use of trusted third-party partners. These partners can also combine your email information with other information they have access to such as the postal address so that we can serve you relevant marketing offers via email and direct mail. If you don't
want us to collect information about you, contact customer service to remove you. To view or update the personal information you have previously provided, log on to our site and click My Account. You can update the information stored by clicking Profile. Be sure to save once you've completed your changes. You can also call or email
Customer Service.If you purchase goods or a gift card for another person, we may also collect personal information about the recipient in order to respond to your request. We assume that you have the recipient's permission to use their personal information for this limited purpose. We can third-party advertising companies to collect data
and/or show ads when you visit our website or app. These companies can use information about your visits to this website or apps as well as others to provide advertisements about the goods and services you are interested in. Please keep in mind that your browser settings may not allow you to control the technologies used by these
third-party companies. If you would like to know more about this practice and your choices not to have this information used by these companies, visit WE CAN USE THE PERSONAL RENSEIGNENTS WE collect We can use the personal information we collect to: process, track and complete your order and contact you on the status of
your order;if you agree to join our mailing list, to talk to you and administer our contests, and you learn about our goods or services. Offer geolocation services (e.g., to inform yourself of new products and promotions that may be of interest to you.) Respond to your requests regarding our goods or services;learn more about your
purchasing preferences and improve your shopping experience; help us solve problems with and improve our site and our goods and services; and/or protect the safety and integrity of our site. We may also use your personal information in other ways for which we will provide notice and obtain your consent at the time of collection, to the
extent required by law or this privacy policy. HOW WE CAN SHARE THE PERSONAL RENSEIGNENTS WE MAY share your personal information for the purposes described above as follows: In the event of a sale or merger of Boston Proper, the information we have collected may be among the transferred assets. We may share certain
personal information with companies that provide us with certain services such as shipping, verifying names and addresses, distributing emails and managing promotions. We only share the information necessary for these companies to perform their requested services. In addition, these companies are contractually bound to protect this
information and use it for other purposes. With competition co-sponsors, sweepstakes or promotions. With reputable companies whose products we believe you may be interested in. We only share first names and surnames and postal addresses, but not email addresses. With the application of the law on request, as required by
applicable law (such as by court order or subpoena), necessary, as part of a fraud investigation, or to protect and defend our clients and interests. Personal staff is shared with third-party marketing partners for commercial purposes. To exercise the right to withdraw your shared data for commercial purposes, please contact us at
optout@bostonproper.com.RETENTION AND STORAGE OF YOUR PERSONAL INFORMATIONWe retain your personal information for as long as necessary to fulfill the purpose for which it was collected and to comply with applicable laws. COOKIESOur site uses cookies, which are small files of data stored on your computer's hard
drive or mobile device when you visit a site. Cookies can be used in a variety of ways to enhance and personalize your online browsing and shopping experience. For example, cookies allow us to remember what's in your shopping cart, recognize you when you return to our site, track your orders, and monitor and maintain information
about your visits. You can set up your browser so it doesn't accept cookies (don't follow) or to notify you when you receive cookies. If you do not accept cookies, you will need to re-enter your personal information each time you decide to make an online purchase. Examples of cookies we use: Session Cookies: We use session cookies to
use our Service.Preference cookies: we use preferential cookies to remember your preferences, interests and settings. Security Cookies: We use security cookies for security purposes. Advertising Cookies: We use advertising cookies to measure the effectiveness of our online advertising initiatives. WE will only keep your personal data
for the purposes set out in this privacy policy. We will retain and use your personal data to the extent necessary to comply with our legal obligations (for example, if we are required to retain your data to comply with applicable laws), resolve disputes and enforce our legal agreements and policies. We will also keep usage data for internal
analysis. Usage data is generally retained for a shorter period of time, except when the data is used to enhance security or enhance the functionality of our service and offer, or we are legally required to retain this data for longer periods of time. THIRD ADSWe use a third-party provider to place our internet ads. The supplier can collect
anonymous information about your visits to our site and your interaction with our products and services. The provider can also use information about your visits to this site and others to target for goods and services. This anonymous information is collected through the use of a pixel tag, which is the industry standard technology used by
most major websites. No personally identifiable information is collected or used in this process. The provider does not know your first name and surname, address, phone number, email address or any of your other personally identifiable information. If you want more information about this practice and your option not to have this
anonymous information used by our third-party provider, Here. SECURITY We use a variety of technologies and processes to protect your information. Information such as your credit or debit card account number is transmitted via a secure server using Secure Sockets Layer (SSL) encryption technology. The security of your data is
important to us, but remember that no method of transmission over the Internet, or method of electronic storage is 100% secure. While we strive to use commercially acceptable means to protect your personal data, absolute security can never be guaranteed. We will never request your credit card or other personal information by email. If
you receive an email that appears to be a request for our personal information, do not respond, as it may be a phishing scam designed to steal your information. Never include your credit or debit card number or other sensitive information in an email as it is not a safe way to transmit information. We will only request this information during
secure transactions on our website or through our customer service team. It is your responsibility to protect any passwords you create to access My Account and to dedicate yourself when your visit is over. LINKS TO OTHER SITES WebOur site may contain links to third-party-owned sites. Please view the privacy policy of any site you
access through our website, as we are not responsible for a third party's privacy policy or practices. OUR site is not intended for children and we do not knowingly collect personal information from children under the age of 13. If we learn that information has been submitted by a person under the majority in your jurisdiction of residence,
we will not use it. The child's parent or guardian should contact us if we have inadvertently collected this personal information and will remove it from our records. INTERNATIONAL AND UTILISATEURSFor the objectives set out in this privacy policy, we, one of our affiliates or an unaffiliated service provider, may process and store your
personal information outside your home country. Under the laws of these foreign countries, in certain circumstances, courts, law enforcement agencies, regulators or security authorities in these foreign countries may have the right to access your personal information. If you live or are located outside the United States, please note that this
site is hosted on our computer servers in the United States. Your use of this site or communication personal information will constitute your consent to the transfer of personal information outside your home country. YOUR PRIVATE LIFE IN CALIFORNIAThis privacy notice for California residents completes the above information in our
general privacy policy and applies only to all visitors, users and other persons residing in the State of California. Your rightsThe California Consumer Privacy Act (CCPA) grants California residents the following rights: Know what personal information is about them; Find out if their personal information is sold or disclosed and to whom; Say
no to the sale of their personal information; Access their personal information Have their personal information deleted and have the right to equal service and price, even if they exercise their right to privacy under that law. Categories of personal information we collectWe collect information that identifies you, your household or your device
or that is reasonably able to be connected or linked to you, your household or your device (personal information). Personal information does not include public information available in government records, information or information that is protected by certain laws, such as hipAA for health information and the Gramm-Leach Bliley Act
(GLBA) for certain financial information. We collect the following categories of personal information: IdentifiersPremier and surname Email addressEmail addressDein month and dateInternet Protocol (IP) AddressThe personal information listed in the California Customer Records StatuteThe above-100s or debit card informationCharacter
things of Protected ClassificationsExed information about transactions you have us such as online purchasesContent interestsBiometric InformationInternet or Other Electronic Network Activity InformationCookiesDomain nameBrowser typeOperating systemUsage dataGeolocation DataInformation that tells us from where you access our
websiteSensory DataProfessional or Employment-Related InformationNon-public EducationInferences Drawn from Other Personal InformationSee Information We Can Collect above to find out how we collect your information. Personal information source categoriesWe collect information from the following categories of sources: Directly
from you. For example, when you fill out online forms to buy products from us. Third. For example, when we engage in a contest or promotion with a co-sponsor. How we share your personal informationWe share information in each of the above categories as follows: All categories of informationWe will share information in all of the above
categories if our company is sold or if we engage in a merger or other transaction of this kind. We will share information in all of the above categories of information related to a law enforcement request that complies with the California Electronic Communications Privacy Act.Identifiers We share identifiers with services that use this
information only to provide us with services such as shipping, verifying names and addresses, distributing emails and managing promotions. We share the first name and surname, postal address and email address with the co-sponsors of the contests, raffles and promotions. To opt out of this sharing, see how to submit an opt-out request
below. We share the first name and surname and postal address with reputable companies whose products we believe may be of interest. You. Personal information listed in the California Customer Records Statute We share credit or debit card identifiers and information with our third-party payment processor to process payments for
product purchases on our website. Internet or other information of electronic network activity We share this information with our data analytics providers How we use your informationSee How we can use the personal information we collect above to learn how we use your information. We do not collect other categories of personal
information and will not use the personal information we have collected for significantly different, unrelated or inconsistent purposes without notifying you. How we store and store your personal informationWe retain your personal information for as long as necessary to achieve the purpose for which we collected it and to comply with
applicable laws. We use reasonable security precautions to protect your information during storage. Requests for knowledge You have the right to request that we disclose certain information about our collection and use of your personal information over the past 12 months. Once we have received and confirmed your verifiable consumer
request, we will disclose: the categories of personal information we have collected about you. The categories of sources for the personal information we have pasted about you. Our commercial or commercial purpose for the collection or sale of this personal information. The categories of third parties with whom we share this personal
information. The specific personal information we've collected about you (also known as a data portability request). If we have sold or disclosed your personal information for commercial purposes, two separate lists disclosing: sales, identifying the categories of personal information that each recipient category purchased; and commercial
disclosures, identifying the categories of personal information that each recipient category has obtained. Deletion RequestsYou have the right to request that we remove one of your personal information that we have collected from you and retained, subject to certain exceptions. Once we have received and confirmed your verifiable
consumer request, we will remove (and direct our service providers to remove) your personal information from our records, unless an exception applies. We may refuse your request to delete if the retention of the information is necessary for us or our Services for: Perform the transaction for which we have collected the personal
information, provide a good or service that you have requested, take reasonable steps in the context of our ongoing business relationship with you, fulfill the terms of a written warranty or product recall made in accordance with federal law, or otherwise perform our contract with you. Detect security incidents, protect against malicious,
deceptive, fraudulent or illegal activities, or prosecute those responsible for such activities. Debug products to identify and repair that interfere with planned features.Comply with the California Electronic Communications Privacy Act (Cal. Penal Code - 1546 and. seq.). Enable only internal uses that are reasonably aligned with consumer
expectations based on your relationship with us. Respect a legal obligation. Make other internal and legal uses of this information that are consistent with the context in which you provided it. How to submit a request for knowledge or a request for deletionTo request this information, please submit a verifiable request to consumers by
either: only you, or someone legally authorized to act on your behalf, can make a verifiable consumer request regarding your personal information. To designate an authorized agent, send us an email customerservice@bostonproper.com and we will provide you with a form to apply for a designated agent. You can only make a verifiable
request for access or portability of the data twice in a 12-month period. To apply, you must: Provide sufficient information that allows us to reasonably verify that you are the person about whom we have collected personal information or that you are an authorized representativeIf you ask for the categories of information we collect, we
need your first and last name and date of birth. If you request specific information or if your information is deleted, we need your first name and surname, date of birth and a description of your two most recent purchases with us. If you have used multiple email addresses for transactions on our website, please include all email addresses
in your request to allow us to delete all your information. Describe your request in sufficient detail to understand, evaluate and respond to your request. We cannot respond to your request or provide you with personal information if we cannot verify your identity or authority to make the request and confirm that your personal information is
relevant to you. We will only use the personal information provided in a verifiable consumer request to verify the identity or authority of the applicant to make the application. We will only use the personal information provided in a verifiable consumer request to verify the identity or authority of the applicant to make the application. How to
apply for an opt-out If you are 16 years of age or older, you have the right to ask us not to sell your personal information at any time (the right to withdraw). We do not sell the personal information of consumers that we actually know is older 16 years, unless we receive an affirmative authorization (the right to opt) either from the consumer
who is at least 13 years old but not yet 16 years old, or from the parent or guardian of a consumer under the age of 13. We do not collect or share information about under-13s. Consumers who choose to sell personal information can opt out of future sales at any time. We do not sell your information to third parties for money. When we
provide information to the competition co-authors, the promotions or to reputable companies whose products are of interest, this constitutes a sale under the CCPA and you have the right to withdraw. To exercise the right to opt, you (or your authorized representative) can email us to optout@bostonproper.com Opt OutOnce you apply for
an opt-out, we will wait at least twelve (12) months before asking you to reauthorize the sale of personal information. However, you can change your mind and return to selling personal information at any time by contacting our customer service team at 1.800.243.4300 or customerservice@bostonproper.com.You do not need to create an
account with us to exercise your opt-out rights. We will only use the personal information provided in an opt-out request to review and comply with the request. We will try to respond to your request within forty-five (45) days of receiving it. If we need more time (up to 90 days), we will inform you of the reason and the extension period in
writing. We will provide you with our written response by mail or electronically, at your choice. Any disclosure we provide will only cover the 12-month period prior to the verifiable receipt of consumer demand. The response we provide will also explain why we cannot comply with a request, if any. For data portability requests, we will select
a format to provide your personal information that is easily usable and that should allow you to transmit information from one entity to another entity unimpeded, especially through email communication. We do not charge a fee to process or respond to your verifiable consumer request unless it is excessive, repetitive or manifestly
unfounded. If we determine that the application warrants a fee, we will tell you why we made this decision and will provide you with an estimate of the costs before you complete your application. Non-discriminationWe will not discriminate against you for exercising any of your CCPA rights. Unless the CCPA allows, we will not deny you
goods or services. Charge you different prices or rates for goods or services, including discounts or other benefits, or penalties. Offer yourself a different level or quality of goods or services. Suggest that you may receive a different price or rate for goods or services or a different level or quality of goods or services. However, we may offer
you certain financial incentives allowed by the CCPA that may result in different prices, rates or quality levels. All the CACP's authorized financial information that we offer will be reasonably related to the value of your personal information and will contain written terms that describe important aspects of the program. Participation in a
financial incentive program requires your prior consent, which you can revoke at any time. Other Privacy Rights in CaliforniaThe California Shine the Light Act (Civil Code Section - 1798.83) allows users of our website who are California residents to request certain information regarding our disclosure of third parties for direct marketing
purposes. To make such a request, please email customerservice@bostonproper.com. Your Nevada Privacy RightsNevada Act (SB 220) allows Nevada customers to opt out of the sale of certain types of personal information. A sale under Nevada law is the transfer of that personal information to third parties for monetary purposes so



that those third parties can then resell or authorize the information sold. We do not sell your personal information to third parties as defined by Nevada law. If you are a Nevada resident and wish to opt out of the sale of your personal information if we change our practices in the future, you must email
customerservice@bostonproper.com.POLICY CHANGESIf our privacy policy changes, we will post changes to our site on the review date. Your continued use of our site will be your agreement with our revised privacy policy. Please also note that our privacy policy is integrated with the terms of use of our site. UPDATE AND CHANGE
OF YOUR COMMUNICATION PREFERENCESIf you wish to update, delete or change your personal information or if you do not wish to be contacted by email, direct mail and/or phone, please make changes to My Account customer service or contact customer service. Provide your exact name and postal or email address so that we
can accurately identify you. You can also unsubscribe from our email using the link provided at the bottom of each email. If you ask us to remove you from the marketing lists, we will keep you on a don't contact list to ensure that we continue to honor your request. It can take up to 10 days for your don't send email request to process. It
can take up to 8 weeks for your don't send request to process, as mailings are planned well in advance. If you buy online, we will continue to confirm your ordering and shipping status via email, postal address or phone. If you change your mind about the choices you've already made, change My Account online or contact customer
service. (Contact us) CONTACT USBoston Proper Customer Service 1.800.243.4300customerservice@bostonproper.com 1.800.243.4300customerservice@bostonproper.com
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